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520 Essential Characteristics:

On-demand self-service.

Broad network access.

Resource pooling. * [FRERDEE
Rapid elasticity.  * Bl

Measured service. xfH#E&|YU—EX
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32 M Service Models:
Software as a Service (SaaS).
Platform as a Service (PaaS).

Infrastructure as a Service (laaS).

4D @ Deployment Models: (BBEET )

Private cloud. Community cloud. Public cloud. Hybrid cloud.
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H-HBESRAETFILELTDOA—X M) 7 MDeGovernment

Digital Austria = best practice in eEurope
eGovernment in Austria = Organisation + Implementation

+ Cooperation + Coordination

i
Christian Rupp
Spokesperson of the Federal Platform Digital Austria

Austrian Federal Chancellery
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,e-Government it‘s a journey not a destination!“

Change Management — political will to change — organization+legal

A

G2G

@ -Marketing, eSkills

G2B G2C

\ )
I

target oriented portals — live situations — user language

elD, eSig, Security _
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Federal Republic of Austria

Area: 83 879 km2 - Population: 8,5 Mio
13 federal minister - 9 provinces

80 district administrations - 2354
municipalities

Internet-Nutzer .'
in Europa 2013 )

Erwachsene in
Prozent

*) Grofistadte
Desk research GfK Austria, September 2013
©GK2013




eGovernance coordination

ICT in the public it needs clear decisions
sector is like a large quite ahead before real
vessel Eeder'al Governmery movement can be

planned

Digital Austria

‘ Management ) ' CIO . ' Spokesperson |

@and National Governments - Chamber Organisations and Indus’rru

Digital Austria Digital Austria

‘ Federal ICT Board ’ keCooper‘aTion Board ’ .

Academy

( Ministries ( Provinces, Municipalities, Regions L

3
REGIZ
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Member States cooperate in key policy areas

 elD interoperability

_ makin
www.eid-stork.eu * STORK ' access d
. smarter.eu
eHealth oo
WWW.EpSOS. il ey making
e eJustice e p SO0S | healthcare
sasesss better.eu

. Service Directive 6‘ making
justice

€-CODEX  faster.eu

* eProcurementy.cu-spocs.eu

making

S P @ CS business

easier.eu

www.peppol.eu
making

PEPPOLBR | procurement

PAN-EUROPEAN PUBLIC PROCUREMENT ONLINE b
etter.eu
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eGovernment usage 2013

Germany

N-

2012: 45%

Sweden

2012: 70%

Austria

d.

2012: 67%

<

Great Britain

2012: 45%

120

Switzerland

.50

2012: 58%

I24

2012: 39%

USA
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Before After
Internet Internet
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